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'pXQH�SDUW��DSUÅV�DYRLU�HIIHFWXÆ�XQ�GLDJQRVWLF�RUJDQLVDWLRQQHO�GH�VRQ�DGPLQLVWUDWLRQ�HQ������HW�
�����TXL� IDLVDLW�ÆWDW�GH�FHUWDLQHV� ODFXQHV�DX�QLYHDX�GH� OD�JHVWLRQ�DX�VHLQ�GH� OD�0XQLFLSDOLWÆ�� OD���
GLUHFWLRQ�GH�OD�PXQLFLSDOLWÆ�GH�6DLQW-6WDQLVODV-GH-.RVWND�VRXKDLWH�VH�GRQQHU�GHV�DOLJQHPHQWV�HQ�
PDWLÅUH�GH�JHVWLRQ�SRXU�OD�VÆFXULWÆ�HW�OD�FRQIRUPLWÆ� 
 
'H�SOXV��GDQV�OD�IRXOÆH�GH�OpDGRSWLRQ�GpXQ�SODQ�VWUDWÆJLTXH�SDU�OD�0XQLFLSDOLWÆ�HQ�GÆFHPEUH�������
FH� SODQ� IRQFWLRQQHO� VpLQWÅJUH� GDQV� OD� YLVLRQ� VWUDWÆJLTXH� GX� SODQ� PXQLFLSDO� HW� SUÆFLVH� OHV�����������
RULHQWDWLRQV�JOREDOHV�GH�OD�0XQLFLSDOLWÆ�SRXU�OH�VHUYLFH�GH�OpDPÆQDJHPHQW�HW�GX�GÆYHORSSHPHQW� 
 
&H�SODQ�IRQFWLRQQHO�YLVH�GpDERUG�½�ÆWDEOLU�XQ�FDGUH�GH�WUDYDLO�VXU�FLQT�DQV�TXL�SHUPHWWUD��½�WHUPH��
DX� VHUYLFH� GpDVVXPHU� SOHLQHPHQW� OH� UÑOH� TXpLO� GHYUDLW� MRXHU� ½� OpÆJDUG� GH� OD� SODQLILFDWLRQ� HW� GH������
OpRUJDQLVDWLRQ�GH� OD� VÆFXULWÆ�HW�GH� OD�FRQIRUPLWÆ�GHV�ELHQV�VXU� OpHQVHPEOH�GX� WHUULWRLUH�GH�QRWUH�
0XQLFLSDOLWÆ�� 

© Ferrer, Estelle 
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/D�PLVVLRQ�GH�OD�0XQLFLSDOLWÆ�VH�GÆFOLQH�DLQVL �� 
 
��/D�0XQLFLSDOLWÆ�D�SRXU�PLVVLRQ�GH�PDLQWHQLU��FRRUGRQQHU�HW�DPÆOLRUHU�OH�GÆYHORSSHPHQW�VXU�VRQ�
WHUULWRLUH��'DQV�OD�SRXUVXLWH�GH�FHWWH�PLVVLRQ��HOOH�YHLOOH�½�DVVXUHU�½�VHV�FLWR\HQV�GHV�VHUYLFHV�GH�
TXDOLWÆ� DX[� PHLOOHXUV� FRXWV� SRVVLEOH� HQ� WHQDQW� FRPSWH� GH� OHXUV� SDUWLFXODULWÆV� SURSUHV� HW� GDQV�
OpLQWÆUÇW�VXSÆULHXU�GH�OD�FRPPXQDXWÆ���� 
 
/H�VHUYLFH�GHV�ORLVLUV�HW�GH�OD�FXOWXUH�VH�GRLW�GH�VRXWHQLU� OH�GÆYHORSSHPHQW�GH�OD�YLH�PXQLFLSDOH�
SRXU�DVVXUHU�XQH�FRKÆVLRQ��&pHVW�SRXUTXRL� OD�PLVVLRQ�VXLYDQWH�HVW�SURSRVÆH�DILQ�GH�UÆDOLVHU� OHV�
DFWLRQV �� 
 
��6RXWHQLU�OH�GÆYHORSSHPHQW�GH�OD�0XQLFLSDOLWÆ�SDU�OH�PDLQWLHQ�HW�OD�FRRUGLQDWLRQ�GH�GLYHUVHV�DFWL�
YLWÆV�� IÇWHV� HW� ÆYÅQHPHQWV� VSRUWLIV�� FXOWXUHOV� HW� FRPPXQDXWDLUHV� SRXU� WRXV� JURXSHV� Gp¿JH� ½�
PRLQGUH�FRXW��GDQV�VHV�LQVWDOODWLRQV�LQWÆULHXUHV�HW�H[WÆULHXUHV�DILQ�GH�IDLUH�SDUWLFLSHU�VHV�FLWR\HQV�
HW�GÆYHORSSHU�XQ�VHQWLPHQW�GpDSSDUWHQDQFH���� 
 
/D�PLVH�HQ�SODFH�GH�PHVXUHV�SHUPHWWDQW�GpDVVXUHU�XQH�FRQIRUPLWÆ�GDQV�WRXWHV�OHV�VSKÅUHV�GHV�
DFWLYLWÆV�TXL�VRQW�WUDLWÆHV�SDU�OH�VHUYLFH�� WRXW�HQ�DVVXUDQW�XQH�TXDOLWÆ�RSWLPDOH�GHV�UHQGXV��/pDS�
SURFKH�VROXWLRQ�HVW�DX�FzXU�GH�FHWWH�PLVVLRQ�HW�WRXV�OHV�JHQV�TXL�JUDYLWHQW�DXWRXU�GH�OpRUJDQLVPH�
PXQLFLSDO�VRQW�LQWHUSHOÆV�DILQ�GH�OpDWWHLQGUH����/H�VHUYLFH�GHV�ORLVLUV�D�SRXU�PLVVLRQ� 

© Ferrer, Estelle 
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���9,6,21 

/D�YLVLRQ�GH�OD�0XQLFLSDOLWÆ�VH�GÆFOLQH�DLQVL �� 
 
��6pÆWDEOLU� FRPPH�XQ� VHUYLFH�PXQLFLSDO�SURDFWLI�� ½� OpÆFRXWH�GHV�FLWR\HQV��TXL�RSWLPLVH� OH� WHPSV�
DILQ�GpÆWDEOLU�OHV�PHLOOHXUHV�SULRULWÆV�GDQV�FKDTXH�GRVVLHU���� 
 
/H�VHUYLFH�GHV�ORLVLUV�HW�GH�OD�FXOWXUH�VH�GRLW�GpÇWUH�SURDFWLI�HW�½�OpÆFRXWH�GHV�FLWR\HQV��&pHVW�SRXU�
TXRL�OD�YLVLRQ�VXLYDQWH�HVW�SURSRVÆH�DILQ�GH�UÆDOLVHU�OHV�DFWLRQV �� 
 
��*DUGHU�XQ�ÆTXLOLEUH�HQWUH�OHV�VSKÅUHV�GpDFWLYLWÆV�GX�VHUYLFH�SRXU�OHV�UHQGUH�DFFHVVLEOHV�½�WRXV�
OHV�JURXSHV�YLVÆV�HQ�ÆWDQW�½� OpÆFRXWH�GHV�EHVRLQV�GHV�FLWR\HQV��$PÆQDJHU� OHV� LQVWDOODWLRQV�SRXU�
XQH�XWLOLVDWLRQ�RSWLPDOH�DILQ�TXH�FHOOHV-FL�SHUGXUHQW���� 

© Racine, Félix 
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&RQIRUPÆPHQW�DX[�RULHQWDWLRQV�SULVHV�SDU�OD�0XQLFLSDOLWÆ��OH�VHUYLFH�GHV�ORLVLUV�HW�GH�OD�FXOWXUH�HQ�
WHQG�DVVXPHU�VD�PLVVLRQ�SDU� OpDGRSWLRQ�GH� WURLV�JUDQGHV�RULHQWDWLRQV�TXL�GLFWHURQW� OHV�DFWLRQV�½�
SUHQGUH�DX�FRXUV�GHV�FLQT�SURFKDLQHV�DQQÆHV �� 
 
 
2ULHQWDWLRQ � ��5HQIRUFHU�OH�VHUYLFH�DX[�FLWR\HQV 
/H�UHQIRUFHPHQW�GX�VHUYLFH�DX[�FLWR\HQV�SDVVH�SDU�OpLPSODQWDWLRQ�GH�GLIIÆUHQWHV�LQLWLDWLYHV��GRQW �� 

- 5DVVHPEOHU�OHV�FLWR\HQV��ULYHUDLQV�HW�YLOODJHV��ORUV�GHV�GLIIÆUHQWHV�DFWLYLWÆV 

- ¦WDEOLU�HW�PDLQWHQLU�GHV�IRUPDWLRQV�SHUWLQHQWHV�SRXU�OHV�HPSOR\ÆV� 

- $SSURFKH�FLWR\HQQH�SDU�OpÆFRXWH�GX�FLWR\HQ� 

© Malo, Arianne 
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2ULHQWDWLRQ � ��6RXWHQLU�OD�FURLVVDQFH�HW�OH�GÆYHORSSHPHQW� 
/H� VRXWLHQ� ½� OD� FURLVVDQFH� HW� DX� GÆYHORSSHPHQW� GXUDEOH� GH� OD� 0XQLFLSDOLWÆ� SDVVH� SDU�����������������
OpLPSODQWDWLRQ�GH�GLIIÆUHQWHV�LQLWLDWLYHV��GRQW �� 
 

- $FFRPSDJQHU�OH�FLWR\HQ�ORUV�GHV�DFWLYLWÆV�HW�ÆYÅQHPHQWV 

- 3URPRXYRLU�OH�FHQWUH�PXQLFLSDO� 

- 2IIULU�GHV�DFWLYLWÆV�½�PRLQGUH�FRXW 
 
 
2ULHQWDWLRQ � ��&RQVROLGHU�OHV�PLOLHX[�GH�YLH� 
/H�VHUYLFH�GHV�ORLVLUV�HW�GH�OD�FXOWXUH�HQWHQG�PHWWUH�GH�OpDYDQW�GHV�LQLWLDWLYHV�YLVDQW�½�FRQVROLGHU�
OHV�PLOLHX[�SDU �� 
 

- 5HFKHUFKH�GHV�VXEYHQWLRQV�RX�GHV�LQFLWDWLIV�SRXU�OHV�FLWR\HQV�� 

- $PÆOLRUHU�OD�TXDOLWÆ�GH�YLH�GHV�FLWR\HQV 

- 3RXUVXLYUH�OHV�SDUWHQDULDWV�DYHF�OHV�RUJDQLVPHV�GX�WHUULWRLUH�HW�GH�OD�UÆJLRQ� 

© Malo, Arianne 


